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1. IIEJIM OCBOEHMS AU CHMITJIUHBI

Henn:

IOATOTOBKA

oOyJaronuxcs

K  3p¢peKTHBHOMY
MH(OPMAITMOHHBIX TEXHOJNOTH B cdepe 3KOHOMUKO-TIPABOBOTO OOECIEUYEHUS SKOHOMUYECCKOM
Oe3omacHocTH, (OPMHPOBAHHE OOIMMX 3HAHUH HW CHCTEMHOTO TIOAXOJa IIPH PaCCMOTPECHHH
WICTIONTE30BAHM M BHEIPEHHSI PA3TUIHBIX WH(OPMAITMOHHBIX TEXHOJIOTHH U IPOTPAMMHBIX KOMITJIEKCOB
Ha O0OBEKTaX 3KOHOMHYECKOTO,
HSKOHOMHYECKON O€30MacHOCTH, HW3Y4YCHHE OCHOB OpPraHM3allii COBPEMEHHBIX WH(POPMAIMOHHBIX
TEXHOJIOTUMN U UX MPUMEHEHUE B SKOHOMUYECKON U yIPABIEHYECKON JEATEIbHOCTU MPENPUATHI

HCII0JIb30BAHUTIO COBPCMCHHBIX CpCACTB|

COIMAJIBHOTO MW TCXHHUYCCKOI'0 IIJIaHa TPUMCHUTCIIBHO K

2.

MECTO JUCHUILIAHBI B CTPYKTYPE OCHOBHOH
MPO®ECCUHOHAJBHON OBPA3OBATEJIBHOM ITPOT'PAMMBI
Hucuummna b1.0.25 MHopManuoHHble TEXHOIOTUN B MPOPECCUOHATBLHON IESTEIbHOCTH
OTHOCHTCS K 00s13aTenbHOM yacTu bioka 1.

3. INTAHUPYEMBIE PE3YJIbTATbHI OBYYEHMUS 11O AU CHUIIJIMHE

Kon u Ko n IlnanupyeMble pe3yjbTaThl 00yUeHHs M0 TUCIUTLINHE

HaMMeHOBaHUe HaNMEeHOBaHUe
KOMIICTCHIINH HHAUXKATOpA
BBIITYCKHHUKA JAOCTHKCHUSA

KOMIIeTeHIN i
OIIK-1. OIIK-1.1. ciocoben 3HAaeT OCHOBHBIE IIOHATHS U ONPECNICHHs, UCTIONb3YEMbIE IPU U3YUEHUU
Cnocoben IIPUMEHSTh nH(pOpManMOHHON 0e30MacCHOCTH; KiIacCH(UKALNIO YTPo3 HHPOPMALMOHHOM
HIPUMEHSATb COBPEMEHHBIE 0€3011aCHOCTH; OCHOBHBIC LIEJIH, 3aJa4X 1 IPHHINIIBI 3aIUThI
TEXHOJIOTNYECKH TEXHOJIOTUYECKUE KOH(HUICHIIMATBHONH KOMITBIOTEPHOH HHPOPMALUH; KJIaCCH(DUKALIUIO
€ HOBallUM U peLIeHus u KOMIBIOTEPHBIX BUPYCOB U IPABHJIA 3aLIUTHI OT HUX;
COBpEMEHHOE HpOrpaMMHOE 'YMeeT aHaJIM3UPOBaTh CIIOCOOB! HapyHIeHHUsT HHPOPMAITMOHHOM
pOrpaMMHOE obecrieyeHre mpu 0€3011aCHOCTH; ONPENeIIATh BUABI BO3MOXKHBIX HapyIICHUI B
obecrieyeHne B OpraHU3alHX NPOoJaX |[MH(YOPMAIMOHHOW CHCTEME M NPABHJIBHO OLIGHUBATH CTEIICHb BaXKHOCTH
TYPHCTCKOM YCIYT UHIYCTPHU nH(pOpManny, NoAJIeKAIEeH 3aIUTE;
chepe TOCTEIPUHMCTBA. [MpuoOperaeT HaBBIKK: pa3pabOTKU KOHLEHIIMH, IPOTrPaMMBbI, HOJIUTHKA

nH(pOpMaNMOHHON 0€30MaCHOCTH IPEIPHUSTHS;

OIIK-1.2. ciocoben
HCIIOJIb30BaTh
U(POBBIE TEXHOJIOTUH
JUIS TIOBBIIICHHS

s pexTrBHOCTH
MPOJIAX U
o0cCITy>)KHBaHUS
KITUCHTOB

3uarh: TU(POBBIC HHCTPYMEHTBI AJIs TPOAAXK U OOCTYKHBAHUS
keHToB (CRM-cucteMbl, 4aT-00ThI, OHJIAMH-KACCHI, CEPBHUCHI
email- 1 SMS-paccbuiok, miathopMbl OHIAHH-OPOHUPOBAHU),
MPUHIMITEL Pa0OTHI C KIIMEHTCKUMHE 0a3aMy TaHHBIX U CerMEHTalueH
ayJIUTOPUH, OCHOBbI OMHHUKaHAJIbHOTO B3aUMOAEHCTBUS C KIIMCHTAMH,
MeTpukH 3 (HEKTUBHOCTH HU(GPOBBIX KaHAIOB IMPOaaX (KOHBEPCHS,
LTV, CAC, NPS), 6a3oBbIe npaBuia HHHOPMALMOHHON 0€301MacHOCTH
npu paboTe ¢ MepCOHaTbHBIMU JaHHBIMU KITUEHTOB, BO3MO>KHOCTH
ABTOMATH3allMM PYTUHHBIX OIEepaluii B IPOAaXax U CEpBUCE,
(yHKLIMOHAIBbHBIE BO3MOKHOCTH MOIMYJISIPHBIX HU(PPOBBIX TUIATHOPM B
npodeccuonansHoit cdepe, npasuna UX/UI ans unrepdeiicos
KJIMEHTCKOI'O 00CITyKUBaHUs,

'YMeTh: HacTpamBaTh 0a30BbIe MTporiecchl B CRM (BeneHre kKapTodek
KJIMCHTOB, TIOCTAHOBKA 3aJ]a4, OTCICKUBAHUE CIENOK), popMUpOBaTh
CErMEHTHI KJIMEHTCKON 0a3bl U 3aIlyCcKaTh IeJIeBble KOMMYHHUKAIINY,
MCIIOJIb30BaTh HU(PPOBBIC KaHANIBI ISl COPOBOXKICHUS KIMEHTA Ha
BCeX ATanax BOPOHKHU MPOJaX, aHAIM3UPOBATh OTYETHI IIM(PPOBBIX
CHCTEM i1 KOPPEKTUPOBKH TAaKTHKH MIPOJAXK U CEpPBHCA,
MHTETPUPOBATH pa3Hble IIM(PPOBBIE HHCTPYMEHTHI B €ANHBIN padbounii
npouecc, mondoupats UT-pemmenust mo KOHKPETHBIE 3a1a41
MOBBILIEHHUS 3PPEKTUBHOCTH MPOAAXK, 00eCIIeYrBaTh COOIIOACHIE
TpedoBanmii 152-D3 npu paboTe ¢ JaHHBIMH, aTaNTHPOBATH
LU(POBBIE KOMMYHHUKALIUU 110/ Pa3Hble KATETOPUH KIMEHTOB,
Bnanets: HaBbikaMu paboTel B THIIOBEIX CRM (Hanpumep, amoCRM,

butpukc24), npuéMaMy aBTOMAaTH3aIIMN KIIMEHTCKOTO CEPBUCA
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(11abJI0HBI THCEM, CLICHAPHUHU YaT-00TOB, TPUITEPHBIE PACCHUIKH),
METOaMH aHAIN3a KIHEHTCKOTO IMOBEJICHHS Ha OCHOBE ITU(PPOBBIX
NTAHHBIX, HTHCTPYMEHTaMU BU3YaH3alUN PE3yIbTaTOB PabOThI
1(POBBIX KaHAIOB (IarOop/Ibl, CBOHBIC TAOIHIIEI, TpadUKh),
TEeXHUKaMH HACTPOWUKHU OHJIAHH-KaHAJIOB Mpoaax (JICHIUHTH, GopMBbI
OpOHUPOBAHUS, BHHKETHI OOPATHOH CBS3M), AITOPUTMAMHU OLIEHKH

A PEKTUBHOCTH BHEAPEHH HU(PPOBBIX TEXHOIOTUH B MPOAAXKH U
cepBUC, crioco0aMu obecrieueHus KauecTBa HU(pPOBOro 0OCTyKHUBAHUS
(CKPHIITBI, YeK-TUCTHI, KOHTPOJIb SLA), mpuéMaMu paboThl ¢ 00paTHOM
CBSI3bI0 KIIMEHTOB uepe3 HU(pOBbIe KaHAIBI U €€ UCIIOIb30BAHUS IS
YIIy4dIICHHUS CEpPBHCA.

OIIK-8.
Criocoben
IIOHUMATh
TIPUHITAITHI
paboTHI
COBpPEMEHHBIX
HHPOPMAINOHHEI
X TEXHOJIOTUH U
HCIIOIb30BaTh MX
ﬂﬂﬂpeﬂmﬂﬂﬂ
3a7a4
po¢eCCHOHATIBH
OM IEATEILHOCTU

OIIK-8.1. ciocoben
MOHUMATh MPUHIIUIIBI
(yHKINOHUPOBAHUS
COBPEMEHHBIX
MH(OPMAITMOHHBIX
TEXHO-JIOTHH U
OLICHHUBATH UX
MPUMEHUMOCTE B
npo¢heCCHOHATBHOMN
JACATCIbHOCTHU

3HAET CpPEe/ICTBA MMOTyYCHHS, XPAHCHUS, TOUCKA, CHCTEMATU3aluH, 00padoTKU
1 TIepenaun HHPOPMAaU. COBpEMEHHBIC HHPOPMAIIHOHHBIE TEXHOIOTUHN H
MPOTPaMMHEIEC CPEICTBA P PEIICHUH MPO(PECCHOHATBHBIX 3aa4. BHIBI
QITOPUTMOB, (HOPMBI UX TIPEACTABICHUS

'YMmeet ucmons3oBaTh HHPOPMAIIMOHHBIE TEXHOJIOTHH U IIPOTPaMMHBIE
CpeICcTBa MPH PEIICHNH MPO()EeCCHOHANBHBIX 3a/1ad, yIacTBOBATh B
pa3paboTKe MOIETH MOBEICHHS U OPTaHU3AINHU IEATEIIFHOCTH B UG POBOHA
cpeie MUHUMU3UPYIOLIUE peaau3auuio KOMIbIOTEPHBIX YTPO3
[MproOpeTacT HABBIKK: METOJJAMH OLICHKU 00BbEMOB HH(pOpPMAIIHU
[PA3JIMYHOTO POJIA; METOJIAMH, CIIOCO0AMHU U CPEICTBAMH HOJTYYCHUS,
XpaHCHWUs, OMCKA, CUCTEMAaTH3aluu, 00pabOTKH U mepenavynr HHPOpMaIuu.

OIIK-8.2. ciocoben
MIPUMCHSTh
COBpPEMCHHBIC
nH(OPMAIMOHHBIE
TEXHOJIOTUH IS
peteHus
po¢eCCHOHATHHBIX
3a/1a4 B TYPUCTCKOH
JIeSITENIbHOCTH

3HAET MPUHIHUITBI Pa3paObOTKH BEIYUCIUTEILHO CTOMKUX MIH(POB 1Is
MPAKTUICCKUX KPUTITOCHUCTEM 3aKPBITHS KOMMEPYECKOH HH(pOopMaIuy;
BaKOHOJATEIbHYIO M HOPMATUBHYIO 0a3y WH(POPMAIMOHHOMW OE30MaCHOCTH;
[ePCIIEKTHBBI PAa3BUTHUSI TEXHOJIOTHI 0OecneueHns: HHPOPMAIMOHHON
0e3omacHOCTH

'YmeeT 3¢ GeKTUBHO MCIIONB30BaTh HA MPAKTHKE COBPEMEHHBIE METO/IBI 1
cpencTBa KpunTorpaduaeckoi 3amuThl KOHPUISHITUATHPHOW HHPOPMAITUH.

0 OPMIISATH, TIPENICTABISATh, OMUCHIBATh, XaAPAKTEPU30BaTh JaHHbBIE, CBEICHNUS,
(haKThI, pe3yJIbTaThI PAOOTHI

[MproOpeTaeT HABBIKK: 000OIICHUS, HHTEPIPETAIIMY TOTYICHHBIX

C3YyJIbTATOB 110 3aJaHHbIM WJIN ONPCACICHHBIM KPUTCPUAM.

4. CTPYKTYPA U COJAEPKAHUE IUCHUIIJIUHBI*

Homep n

HAUMCHOBAHHE TEM

Conep:xaHnue TUCHUILIUHBI

O0beM TUCHUTIIUHBI
(axkageMn4YecKue 4achl)

158
COBPEMEHHBIX
MH(pOPMAITHOHHBIX
TeXHOJIOTHI
o0nacTu
00CITyKBaHHS
HACCJICHUS

KJIaccupuKauAnHOOPMAIMOHHBIX TEXHOJOTHH B cdepe 0OCITyKHBaHHSA

HaceneHusl. (DyHKIIMOHAIBHBIE XapaKTEPUCTHKH OCHOBHBIX
ABTOMATH3UPOBAHHBIX CUCTEM, KOMMYHHKAIIHOHHBIX CPEJICTB,
BMYJIBTUMEUIHBIX TEXHOJIOTUH, CUCTEM AJICKTPOHHBIX KapT U]
p. CoBpeMEHHBI  ypOBEHb  aBTOMAaTHU3UPOBAHHOIO
WHQOPMAITMOHHOTO OOCITY)KHBAaHUSI B Pa3UYHBIX O0JIACTSX|

cheppl MeHeKMeHTa. llepCrieKTUBHBIC HAIpPaBIICHUS U
TEHICHIIUU pa3BUTHUSL CEPBUCHBIX KOMITBIOTEPHBIX
MHPOPMAITUOHHBIX TEXHOJIOTH. ABTOMAaTH3UPOBAHHOE

abouee MECTO - CPEICTBO aBTOMATH3AIINH pa00OTHl KOHEYHOTO

u/nam [KontakTHas padora (CPO
pa3iaeyioB/TeM 3JT n3 e
Tema 1,0cobeHHocTh  HMHMDOPMAIMOHHBIX —TporieccoB B chepe 2 6 10
HNudopmaiinonnbie MeHemkMeHTa. [loTpeduTtenn HHGOPMAIIMOHHON MPOIYKIMH U
mporeccel B cdepenx TUTIOJIOTHH. Heo6xonumocTs MPUMEHEHUS]
MEHEPKMEHT ABTOMAaTH3UPOBAaHHBIX WH(QOPMAIIMOHHBIX CHUCTEM B cdepe
oOcmyxuBanust. lloHaTne WH(GOPMAITMOHHBIX TEXHOJIOTHA.
emr w 3amayu aBTOMATH3UPOBAHHBIX HH(OPMAIMOHHBIX
TEXHOJIOTHI B  yOpaBJICHWW. | JaBHBIE  HampaBJICHUS
MCIIOJIb30BaHNsI COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTHH B
006s1acTH 00CTY)KUBAaHUH
Tema 2. CrpykrypaKnaccupukannoHHbie IIPU3HAKU COBpeMEHHBIX| 1 8 10
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Homep n Conep:xanue TUCHUILIUHBI O0beM JUCHUIITUHBI
HAUMEHOBaHHE TeM (akaieMHu4ecKHe Yachbl)
u/nam [KontakTHas padora (CPO
pa3iaesioB/TeM 3JT n3 e
MOJIb30BaTENSI.
Tema 3 ®opmanbHbie 1 HehOopMaIbHbIC KOMMYHHKATHBHBIC ITpoIiecch] 1 8 10
OpraHu3alioHHBIE B COBpEMEHHOM oOmiectBe. JloKymMeHT u ero (yHKIWH.
0cOOEHHOCTH M3MeHeHnst CTPYKTYPBI K OCHOBHBIX (PYHKIHIA Cepsl cepBHCa
MPUMEHEHUS NPy TPUMEHEHUM aBTOMATH3UPOBAHHBIX HH()OPMAIMOHHBIX|
WH(GOPMAITMOHHBIX [TEXHONOTWUH. BrusHue  aBTOMAaTH3MpPOBAHHBIX  CPENCTB
TeXHOJIOTHH B cepeodpaboTkn WHPOpPMAMH Ha KadeCTBEHHOE H3MEHEHHE
MEHEPKMEHTa CTPYKTYpBI chepbl MEHEMKMEHTa. [IpHHIUIIBI TOCTPOCHUS U
OCHOBHBIE BO3MOKHOCTH COBpPEMEHHBIX CUCTEM
00CITy>)KUBaHHS HACEICHUS
Tema 4./OcHOBHBIE LIeNX BHEAPEHUS] HHOOPMAIIMOHHBIX TEXHOIOTHH B| 1 6 10
Nudopmarnmonnsie joOpa3oBaTenbHbIN Mporecc. OCHOBOMOJIATAIONINE METOIB,
TexHonoruu B chepeopmel m  cpencrBa oOyueHus. [IpuvenHenune UWHTepHenT
00pazoBaHUs TexHoloruu B cepe oOpasoBaHus. MeXIyHapOIHBIE
CHCTEMBl JANMCTAaHIUOHHOTO oOpa3oBaHus. BupryanbHble
YHHBEPCUTETHI. TexHomornyeckoe U TPOTrpaMMHOE
oOecrieyeHne JUCTAaHIMOHHOTO O00pa3oBaHUs. JJIEKTPOHHBIE
y4eOHUKH
Tema S5/[maBHBIE OCOOECHHOCTH NPUMEHEHHS HHPOPMAIMOHHBIX| 1 8 10
[TpumeHeHue TEXHOJIOTMH B  KOHCAITHHroBOW cdepe. OpraHusanus
WHPOPMALMOHHBIX [ABTOMATH3UPOBAHHBIX pa0OYMX MECT B 00JIaCTH KOHCAJITHHI
TEXHOJIOTHI BU TpuHATHS pemieHuil. CoBpeMeHHble HH()OPMAIMOHHO-
cUcTEMe cripaBouHble cucTeMbl: «['apant», «KOHCYIBTaHTILIIOCH,
KOHCAJITHHTa «lOpunnueckuii  cmpaBouHuK» ©  Ap. Mcmonwp3oBaHue
PKCHEPTHBIX CcUCTeM B KoHcantuHre. CTpykTypa U
(DyHKIIMOHANBHBIE ~ BO3MOXHOCTH  OKCIEPTHBIX  CHCTEM,
JUDITH u Management Advisor
Tema 6.,Cneunduka npuMeHeHHsT HH()OPMAIMOHHBIX TEXHOJIOTHHA B 2 8 10
NudopmanmonHsle (chepe MeHeDKMEHTA. ATIapaTHbIC U IPOrpaMMHBIE CPEJICTBA.
TeXHOJIOTHH IABTOMAaTH3UPOBAHHEIE CUCTEMBI TUHAMHAYECKON
0amaHCUPOBKH. [lepcnexkTuBHBIC HanpaBJICHHS
MCIIOJIb30BaHMs MHPOPMAIIMOHHBIX CHCTEM B MEHEIKMEHTE
Tema 7 [loHsATHe  OyXraaTepcKod  HHPOPMAIMOHHONW  CHCTEMBL| 2 8 10
byxrantepckue OcHOBHBIE BO3MOXKHOCTH cucteMbl 1C: Byxramrepus.
nHpopmanuonusle [[IpuHnmnel ¢pyHkuuonuposanusi cucteMsl 1C: Byxranrepus.
TEXHOJIOTUH OcHOBHBIE QPYHKIMH OyXTaJTEpPCKOTO y4eTa, pealn30BaHHbIE
B cucteme 1C: byxranrepus. OKHO chmcKa KOHCTAHT.
PenakTupoBanue u co3ganue KoHCTaHT. OCHOBHBIE ONepalyy|
paboTel co cmpaBouHuKamu. [Ipocmotp, oTOOp, cosmaHme,
[pEIaKTUPOBAaHKE U yAaJieHHe JOKyMeHTOB. [lonck B xypHaie
imokymenToB. Co3manue oT4eToB. BoccTaHoBieHne U
coxpaHeHue oTueToB. [eranuzamus otyeToB. [ledaTs oTuera
Tema 8.TpaguunoHHbIe cpeAcTBa MHPOPMALMOHHBIX KOMMYHHUKAUK: 2 8 10
CoBpeMeHHas renerpad, tenedow, (hakcuMHUIIbHAS nepeaaya.
TEXHUKA KommbploTepHble CHUCTEMBI Iepefadyd WHPOPMALUH 110
WHPOPMALIMOHHBIX [HECTICHUATU3UPOBaHHBIM (TeneoHHBIM) KaHamaMm. Cucrema
KOMMYHUKAITUH. Buneorekc. Cucrema Tenerekct. JIokalbHBIE W TIIOOAIBHBIC
UlokanbHbIE UKOMITBIOTEpPHBIE CETH, WX Ha3HA4YeHWE, TOIOJOTUS U
rio0anbHBIE CETH  [BO3MOXXKHOCTU MCIOJIB30BaHMs B cepe cepBuca. [IpuHIMIIEL
paboThI B rnobanbHoM ceTu. TeneKoOMMYHUKAIIMOHHBIE YCITyTH
TIOOATBHBIX CETEH: AIIEKTPOHHAS 10YTa, SJIEKTPOHHbIE JOCKH
00BsIBIICHHH, TeNeKOH(PEepPeHIUH, BceMUpHas ayTuHa WWW
Tema 9. Peanm3anusiXapakTepucTika OCHOBHBIX HMH(OPMAIMOHHBIX pecypcop| 2 8 10
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JANCHUITINHBI

Homep n O0bem

HAaUMCHOBAHHE TEM

Conep:xanue TUCHUILIUHBI

MUCIUTINHBI

(axkageMn4ecKue 4achl)

H/ MU

[KonrakTHas pa6oTa

CPO

pa3iaesioB/TeM 3JT

m3 Ip

BO3MO>KHOCTEH Uutepuer. Ciyx6a IRC - cucrema odmeHa mHdopmanuu B
HNuTepHeT B cdepepearbHoM Maciitadbe BpemeHu. HuTepHeT mneimkep 1CQ.
MEHEHKMEHTa Unutepuer - tenedonus. Nurepuer- paano um HHTEpHET -
reneBuaenue. IHTepHET-Mara3uusl

Tema 10,OcHOBHBIC HaNpaBICHUS HCIOJB30BAHUS MYJIBTHUMEIUHHBIX
MynbTUMEIUIAHBIE [TEXHONOTHH B chepe  MeHemxMeHTa. IIpakThueckas
TEXHOJIOTHH B cepepeanusanus MyJIbTUMeIUa B cepe 00ydaronux nporpaMm u
MEHEDKMEHTA CHUCTEM OpraHuM3anuu ydeOHOro mporecca. [IpumeHeHHe
MyJTBTUMEINHHBIX TEXHOJIOTHUH B CHCTEMaX MPOEKTUPOBAHUS 1
CO3/1aHUS UHTEPHEPOB

Tema 11 Tunst WHPOPMALTUOHHBIX CUCTEM MEHEUKMEHTA|
MudopmannoHssle [MpUMEHsEMbIe B PA3IMYHBIX 00IacTAX chepbl MCHEIKMEHTA.
TeXHOJIOTUH O1eHKa IPEUMYIIECTB U HEOCTATKOB CIIELUATU3UPOBAHHBIX
yIpaBiieHHs B CEpeakeToB MPHUKIAAHBIX OpOrpaMM Uil MEHEDKMEHTA.
MEHEIKMEHTA XapakTepHUCTHKa OCHOBHBIX CUCTEM M MPOrpaMM yNpaBJICHHS
MEepCOHATOM.  ABTOMAaTH3MPOBAaHHBIE  HMH(OPMAIMOHHEIE
CHCTEMBI MOBBIIICHUSA d(PPEKTUBHOCTH OPraHU3ALNUN JTUIHON
abotel Tuna «Taitm Menemkep»

dopMma aTTrecTanuu (3a4eT, IK3aMeH):

36

Bcero mo nucuMninHe:

| 18 | 86 |

112

*3JIT — 3aHATHA JTEKIUOHHOTO THMA, [13 — BCce BUABI 3aHATHI CEMHHAPCKOTO THTIA, KPOME JTA00PATOPHBIX
pabort, JIP — nabopatopusie padoTsl, CPO — camocTosiTenbHas paboTa 00ydaronerocs

5.1 Pexomenayemas JiuTepaTypa

YYEBHO-METOJUYECKOE U NH®OPMAINUMOHHOE OBECIIEYEHHUE

Bbubauorpaduueckoe onucanne u3TaHust
(aBTOp, 3ar/1aBHE, BU/I, MECTOU T'0/] H3IAHNS, KOJI. CTP.)

JJ1eKTPOHHBIE
pecypcbl

HupopMalinoHHbIe TEXHOJIOTHH : Y4eOHUK /i By30B / B. B. Tpodumos, O. I1. Unbuna, B.
U. Kuses, E. B. Tpodumosa ; mox penakaueii B. B. Tpopumosa. — Mocksa : UznarenscTBo
IOpaiir, 2025. — 546 c¢. — (Bricmiee o6pa3oBanue). — ISBN 978-5-534-18340-5. — Tekcr
: a1eKTpoHHBIH // O6paszoBaTeibHas mwiathopma FOpaiit [calt]. —

URL:
https://urait.ru/bcode/
568880

Coseros, b. fI. Undopmanmonnsie TexHonoruu : yueobnuk s By3os / b. S1. Cosetos, B.
B. llexanoBckuii. — 8- uzn., nepepad. u morm. — Mocksa : UznatensctBo FOpaiit, 2025.
— 414 ¢. — (Brpicmee oOpazoBanme). — ISBN 978-5-534-20054-6. — Tekct
aJIeKTpoHHBIH // Obpa3zoBatenbHas mwiathopma FOpaiit [calT]. —

URL:
https://urait.ru/bcode/

11559897

3enkos, A. B. Nndopmanonnas 0e30MacHOCTh W 3alIuTa WHPOPMALUH | YUeOHUK JUIA|.

By30B/ A. B. 3eHKOB. — 2-¢ m31., epepab. u gorn. — Mocksa : M3marenscTBo FOpaiir,
2026. — 107 c. — (Bswicmee oOpazoBanue). — ISBN 978-5-534-16388-9. — Tekcr :
aJIeKTpoHHBIH // ObpaszoBatenbHas mwiathopma FOpaiit [caiT]. —

URL: https://urait.
ru/bcode/588741

OpraHu3aliioOHHOE W TMPABOBOE ObOecredeHre MH(OOPMAIMOHHOW 0e30macHOCTH
yueOnuk s By3oB / T. A. TlonskoBa, A. A. Ctpensios, C. I'. UyOykoBa, B. A.
Huecos ; mon penakmueii T. A. TTonsaxosoii, A. A. CtpenbiioBa. — 2-¢ U3, mepepao.
u gorn. — MockBa : WsnmarenbctBo HOpaiit, 2026. — 357 c¢. — (Bsicmee
obOpaszoBanme). — ISBN 978-5-534-19108-0. — Tekct AIEKTPOHHBIA //
O6pasoBarenbHas wiatdopma KOpaiit [caiiT]. —

:[URL:

https://urait.ru/bcod
/583236

Koswipp, H. C. AHanu3 u oOlleHKa PUCKOB WH(MOPMAIMOHHOW 0€30MacHOCTH
yuebnuk st By30B / H. C. Ko3sips, B. H. XanuzeB. — Mocksa : M3narenscTBo
IOpaiir, 2026. — 157 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-17866-1.
— Texkcr : anexkrponsslit // Obpa3oBatenbHas miardopma FOpaiit [caiit]. —

:[URL:

https://urait.ru/bcod
/590420



https://urait.ru/bcode/588741
https://urait.ru/bcode/588741

5.2 IlepeyeHsb JUIIEeH3HOHHOTO W CBOOOTHO PACIPOCTPAHIEMOT0 MPOTrPAMMHOI0
obecrneyeHusl, B T.4. 0T€YECTBEHHOT0 MPOU3BOICTBA
- 7-Zip
- LibreOffice
- O¢ucHoe npunoxenue - P7-Oduc;
- AatuBupyc - Kaspersky Endpoint Security;

5.3 Ilepeyenb unpopmanuoHHbIX cipaBouHbIX cucTeM (MCC) ncoBpeMeHHbIX
npodeccnonHaabHbIX 6a3 fanHbIxX (CIIB/I)
Ne HaumenoBanue CIIB/1/ UCC
1. OnektponHas 6udimoteka KOpaiit - https://urait.ru/
2. Hayunas snexkrponnas 6uommoreka eLIBRARRY — www.elibrary.ru
3. Hayunas snexkrponnas 6udimoreka KubepJlennka — www.cyberleninka.ru
4. baza mannsix [IOJIITPE]] CripaBounnku — www.polpred.com
5. OnekTponHas 6udnmmnoreka Grebennikon.ru — www.grebennikon.ru
6. WNudopmannonno-npasooii nopran TAPAHT.PY - https://www.garant.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUEINCHUIIJIMHBI

Jlyis peanu3anuy JaHHOHM TUCIUTUIMHEBI UMEIOTCS CIICIIUAIBHBIC TIOMEIICHUS JAJIsl IPOBEACHUS 3aHATHIA
JICKIIMOHHOTO THUIIA, 3aHSITUM CEMMHAPCKOTO THUIA, KYpPCOBOTO IMPOEKTHPOBAHUS (BBIMOIHEHUS KYPCOBBIX
paboT) rPYNIOBBIX M HHIUBUIYATbHBIX KOHCYJIBTALUN, TEKYIIETO KOHTPOJIS U IPOMEXKYTOUHOM aTTECTAIINUH,
a TaKKe MOMEILEHUS ISl CAMOCTOSITETbHOM PaboThlI.

[TomemeHust ocHaIIeHBI 000PYAOBAHUEM U TEXHUYECKUMU CPEACTBAMH OOYUICHHSI.

[Tomemenust uIsi CaMOCTOATEILHON PaOOThI O0O0YYAIONMIUXCSl OCHAIICHBIKOMITBIOTEPHOU TEXHUKOW C
BO3MOXKHOCTBIO TMOJKIIOUEeHUS K cetu "MHTepHer" M o0ecriedeHHEM JOCTyNa B 3JICKTPOHHYIO
nH(pOPMaAITMOHHO-00Pa30BATENBHYIO CPEly HHCTUTYTA.

Ayoumopusn ona npoeedenusn 3anamuil 1eKkyuonnozo muna Criennain3upoBaHHas Mebelnb, yaeOHo-
HATJISTHBIC TIOCOOHS U TEXHUUYECKUE CPEICTBA O0yUSHUS: JMHAMUKH, TPOCKTOP, FKpaH, HOyTOYK/TTK

Ayoumopus 012 npoeedenus 3aHAMUN CEMUHAPCKO20 MUna

Crenuanu3upoBaHHass MeOenb Asi JENOBBIX WrP, HA0OPHI JIEMOHCTPAMOHHOTO O0OPYHAOBAHUS,
MakKeThl, HarjsaHbie yuyeOHble mocoOus. TexHuueckue cpeacTBa OOydeHHUs: CHCTEMHBIH OJIOK, MOHHUTOD,
KJIaBUATYypa, MBIIIIb, TEICBU30P.

7. METOAUYECKUE YKA3ZAHUSA A OBYYAIOIIEI'OCA IIOOCBOEHHUIO
JANCHUITINHbI
[TpucTtynas K U3y4eHHIO TUCIUIIMHBI, 00ydJaroneMycst HeOOXOAMMO 03HAKOMHTBHCS CO CIIEAYIOIIUMU
JOKYMEHTaMU:

- y4eOHO-METOIUUECKOM JOKYMEHTAIHEH;

— JIOKQJIbHBIMM HOPMATHUBHBIMU aKTaMH, PEraMEHTHUPYIOIIMMH OCHOBHBIE BOIIPOCHI
OpTaHMU3AINH U OCYIIECTBICHUS 00pa30BaTeIbHON NEATEIHHOCTH, B TOM YHUCIIC PErIaMEHTHPYIOIIHE TIOPSI0K
MIPOBEJICHUS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUYHOM aTTeCcTallui 00yJaronXcs;

- rpauKOM KOHCYJIbTALMH COTPYIHUKOB MPO(ECCOPCKO- IMPErnoaaBaTeIbCKOro
COCTaBa.

VYpoBeHb U IIyOMHA OCBOCHMS JUCHMIUIMHBI ONPEACSIOTCS aKTUBHOM MCHCTEMAaTHYEeCKOH paboToi
00y4aroIuXcsl Ha JICKIUOHHBIX 3aHATUAX, 3aHATUAX CEMHUHAPCKOTO THIA, BHITOJHEHUEM CAMOCTOSITEIbHON
paboThI, B TOM YHMCII€ B YaCTU BBIJCNICHHS HauOoJiee 3HAYMMBIX M aKTyaJbHBIX MPOOJIEM Uil JajdbHEUIIEero
n3yuyeHus. OcoObIM yCIOBHEM Ka4eCTBEHHOI'O OCBOEHHSI IUCLMIIMHBI sBIseTCs 3(pPeKTUBHAs OpraHu3anus
TPYy/a, MO3BOJIAIONIAs PACTIPEICIUTh YIeOHYI0 HAarpy3Ky paBHOMEPHO B COOTBETCTBUH € IpapuKoM yueOHOTro
nmporecca.

[Tpu moaroTOBKE K y4eOHBIM 3aHATHUSAM, 00YYaIOUIMMCS MPEIOCTABIISECTCIBO3MOXHOCTD TOCELICHHUS
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http://www.elibrary.ru/
http://www.cyberleninka.ru/
http://www.polpred.com/
http://www.grebennikon.ru/

KOHCYJIbTAIlMii ~ COTPYAHHKOB  MPO(ECCOPCKO-TIPENOAABATENBCKOIO COCTaBa COTJIACHO —PAaCHHCAHUIO,
YCTQHOBJICHHOMY B rpa(uKe KOHCYIbTAIU.

AyauTopHas ¥ BHEAyTUTOpHAs paboTa 00yJaromuxcs J0JDKHA ObITh HampaBiieHa Ha (POPMHUPOBAHHE:

- (GyHIaMEHTAJIBHBIX OCHOB MHPOBO33pEHHs, OOYyYaroIIUXCS U eCTECTBEHHOHAYyYHOIO
MO3HAHMS;

- 0a3WCHBIX 3HAHWIA, COOTBETCTBYIOUIMX HAMPABICHUIO TOATOTOBKH U  3asBICHHOM
npodeCCHOHAIBHON 00J1acTH, (POPMUPYIONTUX IIEIEBYI0 W MPO(PECCHOHAIBHYIO OCHOBY IS TIOJTOTOBKH
KaJIpOB;

- poeCCHOHATTLHBIX KOMIIETCHIINI OPUEHTHPOBAHHBIX HA YIOBIETBOPCHHUE MOTPEOHOCTEH
pBIHKA TPY/IA;

- WHAWBUIYAIbHOM  TPaeKTOpPUU  TIOCPEJACTBOM  OCBOCHHUS  YHUKaJIbHOrO  Habopa
HpO(l)eCCI/IOHaJ'H:HBIX KOMHGTGHHHﬁ, AOMOJHAKOIINX KOMIICTCHTHOCTHYIO MOJICIIb 06yan0meroc;I, 3a CYET
OpPHEHTAIlMN Ha KOHKPETHBICNPO(eCcCHOHAIBHBIC CIEeIHATH3UPOBAHHBIC 00JIaCTH 3HAHUWH, OmperersieMble
[IPEACTaBUTEISAMHU PhIHKA TPYAA;

- METaHaBBIKOB 00YUAIOMIMXCs, TAKUX KaK: KOMaHIHas paboTa ¥ JTUIEePCTBO, aHAIIN3 JaHHBIX,
U(PPOBBIC HABBIKHU, pa3padOTKa U pealin3alus MPOEKTOB, MEXKKYIbTYPHOE B3aMMO/ICHCTBHE.

8. OCOBEHHOCTHU OCBOEHUS IUCHUTIJIMHBI 1JIs1 UHBAJIMOBU JIUIL C
OI'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 3/I0POBbSI

OOyuenne 0O0y4YaIOUIMXCA C OrPAaHMYEHHBIMH BO3MOXKHOCTSIMH  37I0POBbS IpPH HEOOXOAMMOCTHU
OCYIIECTBIIICTCS HAa OCHOBE aJalTUPOBAHHOW paboueii MpPOrpaMMbl C HCIOJIb30BAHHEM CIICIHATbHBIX
METOOOB OGy‘-IeHI/IH U JUAAKTHUYCCKUX MaTcpHraJioB, COCTAaBJICHHBIX C YUueToOM OCO6€HHOCT€I>'I
NCUXO(PU3UUECKOTO PAa3BUTHUS, HHIMBHIYAIbHBIX BO3MOXKHOCTEH M COCTOSHHUSI 370POBbSI  TaKHX
oOydaromuxcs (00yJaromerocs).

B mensx ocBoeHusi yueOHOW MpOrpamMMbl TUCIHMIUIMHBI WHBATUAAMH U JIAIAMHA C OrPAHUYCHHBIMH
BO3MOXHOCTSMU 3J0POBbA I/IHCTI/ITyT OGGCHG‘II/IBaeT:

— JUIi WHBIMAOB W JIMI C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 3[0POBBSI 110 3PEHUIO:
pa3MmeleHre B JOCTYMHBIX ISl O0Y4aroUUXCsl, SBISIIOIIUXCS CICTIBIMA MU CIIA0OBUISIIMMH, MECTax U B
aJanTHPOBaHHOW (opMe CIPaBOYHONH HHGOPMAIMM O PACHHCAHWM YYEOHBIX 3aHATHH; HPUCYTCTBHUE
ACCHUCTEHTA, OKa3bIBAIOLIETO 00yYaromeMycss HeOOXOMMYIO TOMOIIb; BBIITYCK AJIbTEPHATUBHBIX (POPMATOB
METOJMYECKUX MaTepUaioB (KPYIMHBIA MPUQT WK ayaunodaiiiml);

— AJid4 WHBAJIMAOB W JIMI C OI'PaHUYCHHBIMU BO3MOXHOCTAMU 3A0POBBA II0 CIIYXY:
Ha/JISKAIMMHU 3BYKOBBIMH CPEJICTBAMHU BOCTIPOM3BECHIE MH(DOPMAIINY;

OO6yuaromuecs U3 yuciaa HHBATHAOB U Jull ¢ OB3 obecrnieueHbl MeYaTHBIMUA U (UJTH) SJIEKTPOHHBIMHU
o0pa3oBaTeNbHBIMU pecypcaMu B (hopMax, aJanTUPOBAHHBIX K OTPAaHUYCHUSM UX 310poBbs. OOpa3zoBaHue
00y4aromuXxcsi ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSIMU 37I0POBbSI MOKET OBITh OPTaHU30BaHO KaK COBMECTHO C
JIPYTUMH 00Y4aIOLIMMHCS, TaK U B OTJCIBHBIX TPYIIIaXx.
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